


Countn

The fields below will change based on your selection,

Canada O UsA O International
Type of addres: Street address (O Street address served by route (O Other
Unit number | Street numbe | Straat name
Straat tipe Street direction

Postal rnde (e.g. ATA 1A1
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Ontario @ Ministry for Seniors and 2023 Accessibility compliance report

Accessibility

Crganization category

Number of employees

Filing organization leg:

Fields marked with an asterisk _ , are mandatory.
Filing organization AODA identifier

B. Understand your accessibility requirements

For enquiries related to the AODA obligations of the Ontaric Public Service (OPS) or offices appointed under the Ontario
Legislative Assembly (OLA), please contact AODA Contact Centre (ServiceOntario) at:

Phone: 416-849-8276 or
Toll-free: 1-866-515-2025

TTY: 416-325-3408 or
Toll-free: 1-800-268-7095
Email

You have indicated that you are OPS/OLA, if you are submitting this report on behalf of any agencies, authorities, and/or boards
of commissions, please list which ones below.

C. Accessibility compliance report certification

Section 15 of the Accessibility for Ontarians with Disabilities Act, 2005 requires that accessibility reperts include a statement
certifying that all the required information has been provided and is accurate, signed by a person with authority to bind the
organization(s).

Note: It is an offence under the Act to provide false or misleading information in an accessibility report filed under the AODA.

The certifier may designate a primary contact for the Ministry for Seniors and Accessibility to contact the organization(s),
otherwise the certifier will be the main contact.

Certifier: Someone who can legally bind the organization(s).

Primary Contact: The person who will be the main contact for accessibility issues.

Acknowledgement

| certify that all the information is accurate and | have the authority to bind the organizatior

Certification date (yyyy-mm-dd

Certifier information

[Eiret name

[Riziness nhone numbe Extension [] Check here
if TTY
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2.a.ii Does your organization provide the accessibility plan in an accessible format Yes (O No
when requested’

Comments for
question 2.a.ii

2.b Does your arganization update the accessibility plan at least once every 5 years® Yes () No

Comments for
question 2.b

3. Does your organization provide appropriate training on

3.a. The AODA Integrated Accessibility Standards Regulation’ Yes O No

Comments for
question 3.a
3.b  The Human Rights Code as it pertains to people with disabilities’? Yes O No

Comments for
guestion 3.b

Information and communications
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4. Does your organization have a process for re~eiving and responding to feedback Yes (O No
that is accessible to pecple with disabilities’
Note: This requirement is applicable regardless of whether customers are permitted

On your premises.
(If Yes, please answer an additional question)

4.a. Does your organization notify the public about the availability of accessible formats Yes (O No
and communications supports with respect to the feedback process?
Note: This requirrment is applicable regardless of whether customers are permitted

on your premises

Comments for
guestion 4.a

5. Does your organization have one (or more) website(s) which it controls directly or Yes () No
indirectly {‘controls’ means that your organization is able to add, remove and/or
modify content and functionality of the website)’
{If Yes, please answer an additional question)

5.a. Do ali your organization’s internet websites conform to World Wide Web Consortium Yes O No
Web Content Accessibility Guidelines 2.0 Level AA? In the comments box, please list
the complete names and addresses of vour publicly available web content, including
websites, social media pages, and appt
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Customer Service

6. Does your organization provide training about providing goods, services or facilities to Yes (O No
persons with disabilities to the following®
» Staff and volunteers
* People involved in developing accessibility policies
* People providing goods, services or facilities on behalf of the organization
{If Yes, please answer an additional question)
6.a. Does the training include all of the following Yes (O No
* A review of the purposes of the AOGDA?
» A review of the purposes of the Customer Service Standards?
»  How to interact and communicate with persons with various types of disability?
»  How to interact with persons with disabilities who use an assistive device or require
the assistance of a guide dog or other service animal or the assistance of a support
person?
+  How to use equipment or devices available on the provider's premises or otherwise
provided by the provider that may help with the provisien of goods, services or
facilities to a persen with a disability?
+  What to do if a person with a particular type of disability is having difficulty
accessing the provider's goods, services or facilities?
Comments for
question 6.a
7. Does your organization provide information in an accessible foermat? Yes (O No
(If Yes, please answer additional questions)
7.a. s the provision of information in accessible format done so in a timely manner that Yes O No
takes into account the individual's disability”
Comments for
question 7.a
7.b. Is the provision of information in accessible format at a cost no more than the regular Yes (O No

cost charged to other persons®

Comments for
guestion 7.b
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8. Does your organization ever require a person with a disability to be accompanied by a (O Yes No
support person when on your premises’
{H Yae nlaace anawar an additinnal aimstinn)
8.a. Does your organization do all of the following before requiring a persrn with a O Yes O No
disability to be accompanied by a support person on your premises
* Consuit with the person with a disability?
» Determine a support person is necessary to protect the health or safety of the
person with a disability or others on premises?
* Determine that there is no other way to protect the health or safety of the person
with a disability or others on premises?
Comments for
question 8.a
Employment
9. Does your organization employ any persons with disabilities for whom you have provided () Yes No
individualized workplace emergency response information? ™
(If Yes, please answer additional questions}
9.a. Does your organization review the individualized workplace emergency response (O Yes (O No
information for all of the following? *
*  When the employee moves to a different location in the organization?
*  When the employee's overall accommodation needs or plans are reviewed?
* When your organization reviews its general emergency policies?
Comments for
question 9.a
9.b. Do any of the employees for whom your organization has provided individualized () Yes (O No

workplace emergency response information require assistance’
(if Yes, please answer additional questions)

Comments for
question S.b
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9.b.i  Has your organization, with the employee's consent, provided the workplace
emergency response information to the person designated to provide
assistance to the employee”

Comments for
guestion 9.b.i

9.b.ii Was the individualized workplace emergency response information provided as
soon as practicable after your organization became aware of the need for
accommodation due to the employee’s disability”

Comments for
question 9.b.ii

O Yes O No

O Yes O No

Design of public spaces

10. Since January 1, 2017, has vour organization constructed new or redeveloped
any of the following items?
{if Yes, please answer additional questions)

Qutdoor public use eating areas
Qutdoor play space

Off-street parking

Service counter

Fixed queuing guides

Waiting areas

10.a. Where applicable, do the newly constructed or redeveloped items meet the general

requirements as outlined in the Design of Public Spaces Standards”

Comments for
question 10.a

10.t Does your organization’'s multi-year accessibility plan include procedures for

preventative and emergency maintenance of the accessible elements in public
spaces, and for dealina with temporary disruptions when accessible elements are
not in working order”

Yes ONo

Yes O No

Yes O No
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Comments for
question 10.b
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Accessibility

Organizaticn category

Number of employees

Filing organization leg:

Filing organization AQI

Fields marked with an asterisk  are mandatory.

E. Accessibility compliance report summary

Your responses to the questions on your accessibility report indicate that your organization is in compliance with
AQODA standards. Your organization may be audited to verify compliance.
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