
 
 

 

 
 

 
 

 

 
 

 
  

 
 

 

 
 

 

      

 
 

 
 

 

      

ᑭᑕᔭᓇ ᒪᓐᓯᓭᐎᓐ ᐅᓐᒋ ᐅᓐᑌᕆᔪ ᐅᑭᒪᐎᓐ 
ᑲᔦᒪ ᐅᑌᓇᓐᒃ ᐎᒋᐦᐃᐌᐎᓐ? 

ᑭᑎᓀᓐᑕᓇ ᐁᑭᑐᑕᑯᔭᓐ ᐁᑲ ᑾᔭᒃ ᐁᐃᓯᓭᒃ 
ᐁᐃᓀᓐᑕᒪᓐ ᑲᔦᒪ ᐁᑲ ᐁᑭᒋᓀᓂᒥᑯᔭᓐ? 

ᑭᓉᓐᔥ ᐃᓇ ᑭᑭᐸᐱᐦᐅ, ᑲᔦᒪ ᐁᑲ 
ᐁᑌᐱᓇᒪᓂᓐ ᑲᐃᔑ ᑲᑴᑌᔭᓐ? 

ᓂᓇᐎᓐᑦ ᑲᑭᐎᒋᐦᐃᑯ᙮ 

ᑫᐃᓯᓭᑭᓐ ᑫᐃᔑᐎᒋᐦᐃᑯᔭᓐ ᐅᓄᐌᓂᐗᓐ: 
• ᒋᐊᓐᒋᒋᑲᑌᒃ ᐁᑲ ᑲᒥᓄᓭᒃ ᐃᓐᒋᑫᐎᓐ ᑲᔦᒪ 

ᑲᐃᔑᐎᒋᐦᐊᑲᓀᒡ ᐊᐎᔭ 

• ᒋᑲᑴᑌᓇᓂᐗᓐᒃ ᐁᑯᓀᓐ ᐃᐦᐃᐌ ᑲᑭᐅᓐᒋᓯᓭᔭᓐ 
• ᒋᑌᐱᓇᒡ ᔓᓂᔭ ᑲᔦᒪ ᐎᒋᐦᐃᐌᐎᓐ ᑲᐃᔑ ᒪᓐᓯᓇᐦᐊᒪᑯᔭᓐ 

ᑫᐃᔑ ᐊᔓᑕᒪᑯᔭᓐ 
ᓂᓇᐎᓐᑦ ᑲᑭᐎᒋᐦᐃᑯ ᒋᑭᔑᐌᑕᑯᒃ ᑭᑲᓄᒋᑫᐎᓐ ᐅᓐᒋ 
ᐊᓂᔑᓇᐯ ᐃᓯᓭᐎᓇᓐ ᐅᐦᐅᒪ ᐅᓐᑌᕆᔪ ᒥᓇ ᐅᑌᓇᓐ 
ᐅᑭᒪᐎᓂᓐᒃ᙮ 

ᓂᓇᐎᓐᑦ ᑎᔑ ᐊᔓᑕᒪᑫᒥᓐ ᒋᒪᒥᓄᒋᑲᑌᑭᓐ ᒪᓐᓯᓭᐎᓇᓐ 
ᒥᓇ ᒋᐸᑭᑎᓂᑲᑌᑭᓐ ᐃᑭᑐᐎᓇᓐ ᒋᐅᓐᒋ ᒥᓄᓭᑭᓐ 
ᐎᒋᐦᐃᐌᐎᓇᓐ, ᒋᐎᒋᒋᑲᑌᑭᓐ ᐃᓂᓂᐗᒃ ᐅᒥᓂᑯᐎᓂᐗ, 
ᒋᐎᒋᐦᐊᑲᓀᐗᒡ ᑲᑯᐸᒋᓭᐗᒡ ᐊᐎᔭᒃ, ᒥᓇ ᒋᐎᒋᒋᑲᑌᒃ 
ᒪᒥᓄᒋᑫᐎᓇᓐ᙮ 

ᐱᑭᔕ ᐯᔑᑯᓭ ᒪᓇᒋᒋᑫᒪᑲᓐ ᑲᐎᓐ ᒋᑎᐸᐦᐃᑲᑌᒃ 

ᑫᐱᔑᑲᓄᓂᔑᔭᓐᒃ: 

Office of the Ombudsman of Ontario 
483 Bay Street, 10th Floor, South Tower 

Toronto, ON  M5G 2C9 

1-800-263-1830 
TTY (teletypewriter): 1-866-411-4211 

www.ombudsman.on.ca 
Email: info@ombudsman.on.ca 

Facebook: Ontario Ombudsman 

Twitter: @Ont_Ombudsman 

Instagram: OntOmbuds 

O N T A R I O  

ᑫᑯᓇ ᑭᒥᑯᔥᑲᑌᓐᑕᓐ ᐅᓐᒋ 
ᐅᓐᑌᕆ:ᔪ ᑲᔦᒪ ᐅᑌᓇ 

ᐱᒥᐎᒋᑫᐎᓇᓐ ᐅᐦᐅᒪ ᐅᓐᑌᕆ:ᔪ? 
ᑲᑭᐎᒋᐦᐃᑯ᙮ 

www.ombudsman.on.ca 
1-800-263-1830 

ᐱᑭᔕ ᐯᔑᑯᓭ ᒪᓇᒋᒋᑫᒪᑲᓐ ᑲᐎᓐ ᒋᑎᐸᐦᐃᑲᑌᒃ 

mailto:info@ombudsman.on.ca
www.ombudsman.on.ca


ᐊᐗᓀᓐ ᐊᐦᐊᐌ 
ᑲᒪᒥᓄᒋᑫᒡ? 

ᑲᑭᐎᒋᐦᐃᑯ ᐅᓐᒋ 
ᐅᓄᐌᓂᐗᓐ: 

ᐊᓂᓐ ᑫᐃᔑ ᐊᔗᓐᑕᒪᓐ 
ᑫᑯᓐ ᐅᓐᒋ ᓂᓇᐎᓐᑦ 

ᐃᐦᐃᒪ ᑲᒪᒥᓄᒋᑫᒡ ᑲᑕᓇᓄᑭᒡ ᑲᐎᓐ ᒋᑎᐸᐦᐃᑲᓂᐗᓐᒃ 
ᑲᑭᓇ ᐊᐎᔭ ᐅᓐᑌᕆ:ᔪ ᑲᒪᓐᓯᓭᐦᐃᑯᒡ ᐅᓐᒋ ᐅᓐᑌᕆ:ᔪ 
ᑲᔦᒪ ᐅᑌᓇᓐᒃ ᐅᑭᒪᐎᓐ ᐱᒥᐎᒋᑫᐎᓇᓐ᙮ 

ᓂᒪᒥᓄᑐᒥᓐ ᒪᓐᓯᓭᐎᓇᓐ, ᓂᓇᑲᒋᑐᒥᓐ ᐃᓯᓭᐎᓇᓐ, 
ᒥᓇ ᐸᑭᑎᓇᒥᓐ ᐃᑭᑐᐎᓇᓐ ᑫᐃᔑ ᒥᓄᓭᑭᓐ ᒥᓯᐌ 
ᐎᒋᐦᐃᐌᐎᓇᓐ᙮ 

ᓂᓇᐎᓐᑦ ᑕᓂᔑᓇᐯ ᐃᓇᑲᓀᓯᒥᓐ ᐅᓐᒋ 
ᐊᓂᔑᓇᐯᒃ ᐃᓂᓂᐗᒃ᙮ 

ᓂᓇᐎᓐᑦ ᑲᑭᐎᒋᐦᐃᑯ 
ᒋᑭᑐᑕᒪᓂᓐ ᑭᒥᓂᑯᐎᓇᓐ᙮ 

 

 

 

  

 

 

 

  
 

  
 

  
 

 

    

      

  
 

  

  
 

  
 

 

  

  

  
 

  
 

 

  
 

• ServiceOntario (ᐱᒥᐱᓱᐎᓐ 
ᒪᓐᓯᓇᐦᐃᑲᓀᓐᓴᓐ, ᐊᑯᓯᐎᓐ 
ᒪᓐᓯᓇᐦᐃᑲᓀᓐᓴᓐ, ᓂᑕᐎᑭ ᐯᐸᓄᓐ) 

• ᐊᐦᑭᐎᓇᓐ ᒥᓇ ᐊᐦᑭᐎᓂᓐᒃ ᑲᔓᓂᔭᐗᑭᓐ 
ᒥᑯᔥᑲᑌᐊᑕᒧᐎᓇᓐ 

• ᐊᐗᔑᔥ ᐎᒋᐦᐃᐌᐎᓇᓐ ᐱᒥᐎᒋᑫᐎᓇᓐ, 
ᒪᒪᐤ ᒥᓇ ᑲᑲᓇᐌᓂᒪᐗᓱᐗᒡ ᑲᐯᔑᐎᓇᓐ 
ᐅᓐᒋ ᐊᐗᔑᔕᒃ ᒥᓇ ᐅᔥᑲᑎᓴᒃ 

• ᑭᑭᓄᒪᑫᐎᓐ ᐅᑕᐱᑕᒪᑫᐎᓐ, 
ᑭᒋᑭᑭᓄᒪᑎᐎᑲᒥᑯᓐ, ᑲᐃᔥᐸᑭᓐ 
ᑭᑭᓄᒪᑎᐎᑲᒥᑯᓐ ᒥᓇ ᑲᑭᑭᓄᒪᐗᑲᓀᐗᒡ 
ᑲᐅᓐᒋ ᐎᒋᐦᐊᑲᓀᐗᒡ ᐱᒥᐎᒋᑫᐎᓇᓐ 

• ᐅᑌᓇᓐᒃ ᐎᒋᐦᐃᐌᐎᓇᓐ, ᐱᒥᐎᒋᑫᐎᓇᓐ 
ᒥᓇ ᒪᓐᓯᓇᐦᐃᑲᓀᓯᑲᓇᓐ 

• ᑕᑯᓂᑫᐎᑲᒥᑯᓐ ᒥᓇ ᐅᔥᑲᑎᓴᒃ 
ᑕᑯᓂᑫᐎᑲᒥᑯᓐ 

• ᐅᓐᑌᕆᔪ ᒪᑭᔭᐎᓐ ᐎᒋᐦᐃᐌᐎᓐ 
ᐱᒥᐎᒋᑫᐎᓐ (ODSP), ᐊᔕᓐᑎᓇᓐ ᒥᓇ 
ᑯᑕᑭᔭᓐ ᐃᓯᓭᐎᓇᓐ ᔓᓂᔭ ᐎᒋᐦᐃᐌᐎᓇᓐ 

• ᐅᓐᑌᕆᔪ ᒥᓄᔭᐎᓐ ᑎᐸᐦᐃᑫᐎᓐ ᐅᓇᒋᑫᐎᓐ 
(OHIP), ᑎᕆᓕᐊᒻ ᒪᔥᑭᑭᓐ ᐎᒋᐦᐃᐌᐎᓐ 
ᒥᓇ ᑯᑕᑭᔭᓐ ᒪᔥᑭᑭᐎᓇᓐ ᑎᐸᐦᐃᑫᐎᓇᓐ 

• ᑎᐯᓐᒋᑫᐎᓐ ᐸᐸᒥᓯᐎᓐ ᐅᑭᒪᐎᓐ (FRO) 

• ᐗᑲᐦᐃᑲᓇᓐ ᑲᐱᒥᐎᒋᑫᐗᒡ ᒥᓇ 
ᑲᐱᒥᑎᐸᐦᐃᑫᐗᒡ ᑲᐯᔑᐎᓇᓐ ᒥᓇ ᑯᑕᑭᔭᓐ 
ᑎᐸᑯᓂᑫᐎᓇᓐ 

• ᓂᓇᐎᓐᑦ ᑲᐱᓯᓐᑕᑯ ᒋᑭᒋᓀᓐᒋᑲᑌᒃ ᑭᑎᐸᒋᒧᐎᓐ ᒥᓇ 
ᒋᑲᑴᒋᒥᑯᔭᓐ ᑲᑴᑌᐎᓇᓐ᙮ 

• ᑲᑭ ᐎᒋᐗ ᑭᒋᔭᐦᐊ ᑲᔦᒪ ᑫᐎᒋᐦᐃᒃ ᒋᐎᒋᐗᒡ᙮ 

• ᑲᒪᓇᒋᑐᒥᓐ ᑲᐃᔑᑎᐯᓐᑕᑯᓯᔭᓐ᙮ 

• ᑲᐸᐸᒥᑲᑴᑌᒥᓐ ᐅᓐᒋ ᐅᑭᒪᐎᓐ ᐎᒋᐦᐃᐌᐎᓐ 
ᒋᓇᓇᑲᒋᒋᑲᑌᒃ ᑾᔭᒃ ᒋᑭᑐᑕᑯᔭᓐ᙮ 

• ᓂᓇᐎᓐᑦ ᐱᑭᔑᑲᐸᐎᒥᓐ ᐅᓐᒋ ᑲᑭᓇ ᐅᑭᒪᐎᓇᓐ, 
ᐅᓐᑌᕆᔪ ᒥᓇ ᐅᑌᓇᓐᒃ ᐅᑭᒪᒃ ᓇᓐᑕᐌᓐᑕᑯᓯᐗᒃ 
ᒋᐎᒋᐦᐃᑯᔭᓐᒃ᙮ 

• ᓂᓇᐎᓐᑦ ᑲᐎᓐ ᐯᔑᑾᔦᒃ ᑎᔑᑲᐸᐎᓯᒥᓐ ᐃᓯᓭᐎᓇᓐ᙮ 
ᑭᔥᐱᓐ ᑫᑯᓐ ᐗᐸᓐᑕᒪᓐᒃ ᐁᑲ ᑫᐃᓯᓭᑭᐸᓐ, ᑲᓄᑭᑕᒥᓐ 
ᒋᒥᓄᒋᑲᑌᑭᓐ᙮ 

• ᐎᐸᒡ ᑲᑲᑴ ᒥᓄᒋᑫᒥᓐ ᑭᑎᓯᓭᐎᓐ᙮ ᑭᔥᐱᓐ 
ᐁᑲ ᑭᑐᑕᒪᓐᒃ ᑭᒪᓐᓯᓭᐎᓐ ᔕᑯᒡ ᐊᔭᒪᑲᒃ ᑯᑕᒃ 
ᐱᒥᐎᒋᑫᐎᓐ ᐎᓇᐗ ᑫᑭᑐᑕᒧᐗᒡ, ᑲᐎᒋᐦᐃᑯ ᒋᑭ 
ᓇᓐᑐᔥᑲᐗᒡ ᐃᑭᐌᓂᐗᒃ᙮ 

ᐱᑭᔕ ᐯᔑᑯᓭ ᒪᓇᒋᒋᑫᒪᑲᓐ ᑲᐎᓐ ᒋᑎᐸᐦᐃᑲᑌᒃ 




